
Quality Report

Our Patients
Our patient population has changed over the years.

2019

Information on referencing benchmarked data can be found by contacting:

I N F O@D I A LY S I S M A N A G E M E N T C L I N I C S .C A

Ontario patients  

travelling to our region

27

A C C O M O D AT E D

162

S U P P O R T E D

permanent 

patients

Our Outcomes
We do our best to make dialysis treatment easier and more effective.

10 transplants
In 2019, we at DMC celebrated

I N  O N TA R I O : AT  D M C  C L I N I C S :

80.3% 90.3%
of patients received 

optimal or adequate 

dialysis

of patients received 

optimal or adequate 

dialysis

PA T I E N T S  H A D…

L O W E R  

H O S P I T A L I Z A T I O N S

L O W E R  R E P E A T E D  

H O S P I T A L I Z A T I O N S

than comparable clinics

 than comparable clinics

13%

3%

D M C  H A D…

L E S S  H O S P I T A L I Z A T I O N S

than the expected average for  

community dialysis clinics

70

Returned to  DMC  

after hospitalization

We work hard to keep patients out of 

the hospital and in their communities.

K E E P I N G  PAT I E N T S  H O M E

94%
O F  PAT I E N T S

Our Accomplishments

Dialysis Facilities  

in Canada
100%
G R E E N  P OW E R E D

T H E  

F I R S T

H O S P I TA L  

P R O G R A M S

partnered to create

8 240
multidisciplinary  

clinic visits

10% O F  D M C   

PAT I E N T S

felt well enough to travel

D M C  PAT I E N T  T R AV E L

Our Feedback

W O R L D  C L A S S  N E T  P R O M O T E R  S C O R E

double the global benchmark of 41 

and ahead of top companies like

S TA R B U C K S

77
N E T F L I X

68
C O S TC O

79
80

are ver y satisfied  

with the quality of   

care they receive

94%
O F  PAT I E N T S

compared to 46.5%  of other dialysis patients

DMC supports patients from multiple regional renal programs H O S P I T A L  S U P P O R T

O F  PA T I E N T S  F R O M

Peterborough 
Regional Health 
Centre

O F  PA T I E N T S  F R O M

Scarborough 
Health Network

28%O F  PA T I E N T S  F R O M

Mackenzie 
Health

7%

17%
for vascular access than the provincial  

average for community dialysis clinics

L O W E R  

H O S P I T A L I Z A T I O N S

In 2019, DMC had a rate of

lower than the Ontario average of 0.24

reported catheter 

related bacteremia 

(per 1000 days)0.08

W E  C E L E B R AT E D

catheter related bacteremia  

cases at our Pickering site

W I T H  

Z E R OY E A R S
3

Our patients have the same co-morbidities 

(disease complexity) and hemoglobin rates as  

the average Ontario chronic dialysis patient.

W H O  C H O O S E S  D M C

P A T I E N T  C H O I C E

R AT E  O F  O P T I M A L  O R  A D E Q U AT E  D I A LYS I S

20%

O F  PA T I E N T S  F R O M

Multiple Toronto 
Hospitals

17%

T R E A T M E N T S  P R O V I D E D

18000+O F  PA T I E N T S  F R O M

Lakeridge 
Health

27%

P R E V E N T I N G  VA S C U L A R  A C C E S S  C O M P L I C A T I O N S


